
Etix Instructions 
 

1. Go to www.etix.com. 
 
2. Search by performer or New York State Fair in the given window. 

 
3. Scroll to desired show. Click “Buy.” 

 
4. Select the type and quantity of tickets you wish to purchase. Click “Find 

Tickets.”  
 
Note: There is an 8 ticket maximum per sale. 

 
Optional: If you do not know which section you want to sit in, view seating chart 
or select “best available.”  
  
Optional: Handicapped seating can be found by clicking the handicap icon at the 
bottom of the screen. You will be required to complete and submit a form. 

 
5. Review your order. You will be given 5 minutes to complete your purchase.  

 
Optional:  You may “view” or “remove” tickets on this page. 

 
6. Select a delivery method and click “continue.” There is no delivery fee for 

tickets printed at home.  
 

7. Enter payment info and billing address.  
 

Note: Make sure to enter a valid email address. You will be sent an email 
confirmation with your receipt. If you have any problems with this purchase, 
please contact support@etix.com. 

 
8. Check “I have read and agree to the terms and conditions.”  

 
9. Click “Purchase.” 

 
A confirmation page will notify you that your purchase has been processed and tickets 
will become available based on the chosen method of delivery.  
 
Tickets purchased through the “Print at Home” option will immediately be sent to the 
customer’s email and available by computer or smartphone, if your phone has email 
capabilities. Tickets can then be shown and scanned electronically at the Gates 1 and 
10 for free admission into the Fairgrounds on the day of the show. 
 
For more information, visit www.etix.com/ticket/online/help.jsp.  
  


